
Case Study

Transforming Project Management with Microsoft 365 

Copilot
Overview

Primary Purpose: Leverage Microsoft 365 
Copilot to automate repetitive office tasks, 
including data extraction, form filling, and file 
management. 

Target Audience: Associations and 
organisations 

� Technology Used:

�

�

 Microsoft 365 Copilot for 
AI-driven automation�
Microsoft Power Automate for seamless 
workflow integration�
Power BI for advanced data visualization 

Whats Next

The next phase for the Office Assistant with Copilot will 
focus on integrating predictive AI features for 
anticipating user needs and automating more complex 
workflows. 

Copilot

Challenge
Organizations struggle with inefficiencies


from repetitive tasks like data extraction and


form filling, causing errors and wasted time.


Automating these processes is essential


for improving efficiency.

About the Client
The client is a coalition aiming to enhance 

efficiency and reduce manual tasks. They face 

challenges with repetitive work and data 

integration, and seek to use AI tools to streamline 

processes and boost productivity.

Solution
Ariedge transformed the Office


Assistant with Microsoft 365 Copilot for


enhanced automation.



AI Automation: Copilot simplifies tasks like


summarising emails and drafting responses.



Efficiency: Works with Power Automate


to cut down on repetitive tasks.



Insights: Leverages Power BI for real-time visuals.


Collaboration: Enhances communication in Teams


and Office 365 with Copilot support.

The Results

� Efficiency: Copilot automation


improved operations by 60%�

� Insights: Enhanced decision


making accuracy by 50%�

� Productivity: We cranked up productivity


by 55%! How awesome is that�

� Precision: Reduced data errors by 40%�

� Collaboration: Improved teamwork by 35%.

Case Study

Overview

Name:  AI Leave Tracking Chatbot 

Primary Purpose: To provide managers with 
real-time visibility into team member availability 
by leveraging conversational AI built inside 
Microsoft Copilot Studio. 

Target Audience: HR teams, people managers, 
department heads, and business decision-
makers who need instant leave insights to plan 
resources efficiently. 

Technology Used: Encrypted Web & Mobile App 
Voting ,OTP-Based Multi-Factor Authentication 

,Blockchain-style Audit Logs, Real-Time Vote 
Analytics. 

Whats Next

Development of self-service election setup wizard 

and multi-language ballots to support larger 

organizations and unions. 

Challenge

Delays in knowing who’s on leave for the 


day or week.


Constant back-and-forth with HR for team 

availability updates.


Lack of real-time visibility into leave status 


across departments.












About the Client

An IT innovation team uses AI to reduce HR 

reliance and provide managers with real-time 

leave data, replacing manual checks and 

outdated spreadsheets.

Solution
We created an AI-powered Leave Tracking Chatbot 

with Microsoft Copilot Studio, using LLMs and 

Agent Flows for real-time, conversational leave 

data. It integrates securely with Dataverse, offering 

departmental and individual views, and handles 

queries like “Who’s on leave today?” or “Anyone on 

long leave this week?

The Results

 Instant Responses - Answers delivered in 


under 5.


80% HR load reduction – Fewer repetitive 


queries. 

100% adoption by people managers in 


2 weeks.


Improved planning – Managers use chatbot


 for daily resourcing and sprint planning.

Ariedge
Transforming Ideas into Intelligent Software

 AI Leave Tracking Chatbot 
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