
Case Study

Transforming Project Management with Microsoft 365 Copilo

Overview

Primary Purpose: Leverage Microsoft 365 
Copilot to automate repetitive office tasks, 
including data extraction, form filling, and file 
management. 

Target Audience: Associations and 
organisations 

Technology Used:  Microsoft 365 Copilot for 
AI-driven automation 

Microsoft Power Automate for seamless 
workflow integration 

Power BI for advanced data visualization 

Whats Next

The next phase for the Office Assistant with Copilot will 
focus on integrating predictive AI features for 
anticipating user needs and automating more complex 
workflows. 

Copilot

Challenge
Organizations struggle with inefficiencies


from repetitive tasks like data extraction and


form filling, causing errors and wasted time.


Automating these processes is essential


for improving efficiency.

About the Client
The client is a coalition aiming to enhance 

efficiency and reduce manual tasks. They face 

challenges with repetitive work and data 

integration, and seek to use AI tools to streamline 

processes and boost productivity.

Solution
Ariedge transformed the Office


Assistant with Microsoft 365 Copilot for


enhanced automation.



AI Automation: Copilot simplifies tasks like


summarising emails and drafting responses.



Efficiency: Works with Power Automate


to cut down on repetitive tasks.



Insights: Leverages Power BI for real-time visuals.


Collaboration: Enhances communication in Teams


and Office 365 with Copilot support.

The Results

Eff iciency: Copilot automation


improved operations by 60%.



Insights: Enhanced decision


making accuracy by 50%.



Productivity: We cranked up productivity


by 55%! How awesome is that?



Precision: Reduced data errors by 40%.



Collaboration: Improved teamwork by 35%.

Sales & Marketing Autonomous Agent

Overview

Name: DealBridge Web Data to CRM 
Automation

Primary Purpose: 

Target Audience:

Automates synchronization 
between web applications (like Drupal) and 
CRMs (like HubSpot) to ensure enriched, error-
free, and real-time customer data. 



 Enterprises, marketing teams, 
sales operations, and organizations using CRMs 
with web apps or order management systems. 

Technology Used: HubSpot API, Drupal API, 
Google Sheets API, Custom Regex Parsing.

Whats Next

Integrate beyond HubSpot to Salesforce, 

Dynamics, and Zoho CRM with real-time sync and 

instant error notifications via Slack or Teams.

Challenge

Manual data transfer between Drupal orders and 

HubSpot deals was time-consuming and error


prone. The client needed a scalable integration to 

automatically sync both systems and eliminate 

manual effort.

About the Client

Our client, a global e-commerce company, 

struggled with missing campaign insights in 

HubSpot due to the gap with Drupal, causing 

manual data entry and inefficiencies. They 

needed seamless automation.

Solution
We developed DealBridge, an n8n-powered 

workflow that integrates Drupal with HubSpot 


using APIs. The solution fetches deals in batches, 

extracts Drupal order IDs from deal names, 

retrieves campaign details via Drupal APIs, and 

enriches HubSpot deals automatically. This ensures 

sales teams always have full, accurate data at their 

fingertips. 

The Results

90% reduction in manual data entry


for sales teams.

Complete campaign attribution inside


HubSpot.

Seamless scalability can process thousands 


of deals reliably.

Flexibility same logic can be adapted


to anyCRM/web app integration.
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