
Case Study

Transforming Project Management with Microsoft 365 Copilo

Overview

Primary Purpose: Leverage Microsoft 365 
Copilot to automate repetitive office tasks, 
including data extraction, form filling, and file 
management. 

Target Audience: Associations and 
organisations 

Technology Used:  Microsoft 365 Copilot for 
AI-driven automation 

Microsoft Power Automate for seamless 
workflow integration 

Power BI for advanced data visualization 

Whats Next

The next phase for the Office Assistant with Copilot will 
focus on integrating predictive AI features for 
anticipating user needs and automating more complex 
workflows. 

Copilot

Challenge
Organizations struggle with inefficiencies


from repetitive tasks like data extraction and


form filling, causing errors and wasted time.


Automating these processes is essential


for improving efficiency.

About the Client
The client is a coalition aiming to enhance 

efficiency and reduce manual tasks. They face 

challenges with repetitive work and data 

integration, and seek to use AI tools to streamline 

processes and boost productivity.

Solution
Ariedge transformed the Office


Assistant with Microsoft 365 Copilot for


enhanced automation.



AI Automation: Copilot simplifies tasks like


summarising emails and drafting responses.



Efficiency: Works with Power Automate


to cut down on repetitive tasks.



Insights: Leverages Power BI for real-time visuals.


Collaboration: Enhances communication in Teams


and Office 365 with Copilot support.

The Results

Eff iciency: Copilot automation


improved operations by 60%.



Insights: Enhanced decision


making accuracy by 50%.



Productivity: We cranked up productivity


by 55%! How awesome is that?



Precision: Reduced data errors by 40%.



Collaboration: Improved teamwork by 35%.

Case Study

Overview

Name: AI Property Assistant 

Primary Purpose: To provide instant property 
details—such as location, amenities, and 
project highlights—through natural voice 
conversations, making real estate exploration 
more interactive and convenient.

Target Audience: Homebuyers, renters, agents, 
and developers seeking AI-driven property info 
and engagement.

Technology Used: AI Foundry Voice Live 
API,GPT-4o-mini,Node.js / Python 
backend,Cloud Infrastructure,Property 
Databases

Whats Next

Expanding to integrate more databases, support 

multilingual interactions, offer personalized 

recommendations, and deploy on mobile, 

WhatsApp, and websites.

Challenge

Traditional property searches are slow and 

repetitive, with users scrolling through websites or 

waiting for agent responses, leading to delays, 

missed opportunities, and heavy workloads for real 

estate teams.

About the Client

The client aims to modernize real estate 

interactions by creating a virtual property 

consultant that provides instant, accurate 

details and enhances engagement through AI-

driven conversations.

Solution
We developed the AI Property Assistant, a voice-

enabled virtual consultant providing instant 

property details through AI-powered conversations. 

Using Voice Live API and GPT-4o-mini, it answers 

queries on locations, amenities, and projects, while 

integrating seamlessly with property data and 

CRMs for scalable, 24/7 support.

The Results

40–50% reduction in query handling time. 

Improved customer engagement rates 


compared to static listings. 

Available 24/7, unlike traditional agent-driven 

interactions.


Allowed real estate agents to focus on qualified 

leads, as FAQs were automatically handled. 
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