
Case Study

Technology Autonomous Agents

Overview

Name: Azure Resource Automation Agent

Primary Purpose: Automate Azure resource 
creation (Web Apps, Function Apps, Storage 
Accounts, etc.) via email requests, eliminating 
manual provisioning.

Target Audience: Internal developers and 
project teams.


Non-technical employees requiring quick 
Azure setups without portal complexity

IT admins and DevOps engineers ensuring 
governance while enabling self-service

Technology Used: Microsoft Power Automate, 
Azure REST APIs, Microsoft Outlook, Azure 
Active Directory (AAD)

Whats Next

Add support for more Azure resources and GitHub 
Actions CI/CD triggers for full automation. Develop a self-
service Power Apps portal with AI Copilot for resource 
naming and real-time tracking.

Challenge
The client faced challenges with manual Azure 

provisioning, slow approvals, and inconsistent 

governance. The goal was to streamline infrastructure 

creation, enabling developers to focus on innovation 

without compromising security or approval workflows.

About the Client
The client, a tech company focused on AI and 

automation, required rapid Azure resource 

provisioning for development and testing. Manual 

approvals and portal setups slowed down 

productivity. They needed an internal automation 

system that balanced speed, control, and 

security.

Solution
The Azure Resource Automation Agent, built 

with Power Automate and Azure REST APIs, 

allows employees to request resources via 

email. It follows a secure approval workflow 

before deployment. Once approved, it 

automatically creates and configures resources 

using Azure Resource Manager. Users are 

notified upon successful completion.

The Results

80%  reduction in provisioning time, from hours 

to minutes.

Z ero manual portal access needed for basic 

resource creation.

Improved governance with built-in approval 

and tracking.

100% domain -secured — only verified users 

can request.

E nhanced productivity for both developers 

and IT administrators

Azure Resource Automation Agent with Power Automate
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